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Chester County Hospital
701 East Marshall Street
West Chester, PA 19380
(610) 431-5254
(610) 431-5257

Good Shepherd Penn Partners
1800 Lombard Street
Philadelphia, PA 19146

(215) 893-6533

Hospital of the University of Pennsylvania
1 Silverstein, 3400 Spruce Street
Philadelphia, PA 19104

(215) 662-2575

Penn Medicine Rehabilitation#

Inpatient Rehabilitation Unit

Penn Medicine Rittenhouse- 3rd & 4th Floors
1800 Lombard Street

Philadelphia, PA 19146

(215) 893-6533

~ S

Lancaster General Hospital

555 North Duke Street, P.O. Box 3555
Lancaster, PA 17604-3555

(717) 544-5050

Penn Presbyterian Medical Center

185 Wright Saunders, 39th & Market Streets
Philadelphia, PA 19104

(215) 662-9100

Pennsylvania Hospital

1 Preston, 800 Spruce Street
Philadelphia, PA 19107

(215) 829-8777
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ColfhleT: (484) 866-7949.
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The Pennsylvania Department of Health Division
of Acute and Ambulatory Care

Room 532 Health & Welfare Building 625 Forster
Street

Harrisburg, PA 17120-0701

(800) 254-5164

dedse: http://apps.health.pa.gov/dohforms/
FacilityComplaint.aspx

The Centers for Medicare and Medicaid Services
(CMS)
Quality and Appeals (866) 815-5440
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www.bfccgioareal.com/states/pa.html
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The Joint Commission

AIATSCHARH:
https://www.jointcommission.org/contact-us/

(ST RN 3 AT FHelfeh IFN) ATHRD:
The Office of Quality and Patient Safety (OQPS)
The Joint Commission,

One Renaissance Boulevard,

Oakbrook Terrace, lllinois 60181

Il HEYl IS Hefel IRAT SIgelc FAEA Udec
SIH{HT TS,

1-800-994-6610
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The United States Department of Justice
950 Pennsylvania Avenue, NW

Civil Rights Division,

Disability Rights Section - 1425 NYAV
Washington, D.C., 20530

3AeS 3 BRIFAGY, Tel 3TIY Tl

www.ada.gov/complaint/

ST oliseT: 1-800-514-0301
HaTRe: (202) 307-1197

The U.S. Department of Health and Human
Services,

Office for Civil nghts
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https://ocrportal.hhs. gov/ocr/portal/lobby jsf
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Centralized Case Management Operations

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F HHH Building

Washington, D.C. 20201

colfplaT: 1 -800-368-1019, 1-800-537-7697 (TDD)
3T BRIA FgT 3TeIqe R T
http://www.hhs.gov/ocr/office/file/index.html

gHl 39[l: OCRComplaint@hhs.gov
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! Penn Medicine consists of the Perelman School of
Medicine at the University of Pennsylvania and the
University of Pennsylvania Health System and its
subsidiaries and affiliates, including but not limited to
the Hospital of the University of Pennsylvania,
Pennsylvania Hospital, Penn Presbyterian Medical
Center, Chester County Hospital, Lancaster General
Health, Lancaster General Hospital, Lancaster General
Medical Group, The Heart Group of Lancaster General
Health, Lancaster General Health - Columbia Center,
Penn Medicine Home Health Lancaster General Health,
Penn Medicine Princeton Health, Penn Medicine
Princeton Health Behavioral Health, Penn Medicine
Princeton Medicine Physicians, Penn Medicine Home
Health Princeton Health, Penn Medicine Hospice
Princeton Health, all separately licensed Ambulatory
Surgical Facilities or Ambulatory Care Facilities
including: Penn Medicine Radnor Surgery Facility, a
facility of the Hospital of the University of Pennsylvania,
Hospital of the University of Pennsylvania Reproductive
Surgical Facility, The Surgery Center of Pennsylvania
Hospital, Endoscopy Center of Pennsylvania Hospital,
The Surgery Center at Penn Medicine University City, a
facility of Penn Presbyterian Medical Center, Penn
Digestive and Liver Health Center University City, a
facility of Penn Presbyterian Medical Center, Penn
Presbyterian Infusion Services, a facility of Penn
Presbyterian Medical Center, Penn Radiology Cherry
Hill, The NeuroSpine Center, Physician’s Surgery
Center Lancaster General, LLC, The Lancaster General
Hospital Ambulatory Surgical Facility, Princeton
Endoscopy Center LLC, and the Clinical Practices of
the University of Pennsylvania, Clinical Care
Associates, Penn Medicine Medical Group, Good
Shepherd Penn Partners, Clinical Health Care
Associates of New Jersey, Presbyterian Center for
Continuing Care, and Penn Medicine at Home, Penn
Institute for Rehabilitation Medicine.
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